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ActiveVOS 7.1/7.1.1 at a Glance

l OUABS+th{xn TodMm 2FFSNAEY

f

ActiveVOS CentralA Business Process Management Application
ActiveVOS Centrala rich Internet applicatiornow

consolidates in one place the ability to initigieocesses via a
request, perform lookups for status of a request, carry out tasks,
and access reports to help users and managers better manage
work

Create Process Request forms, Reports, and Task dieings
ActiveVOS Designand deploy them to ActiveVOS Central

ActiveVOS Designer and Server nopport Javal.6

ActiveVOS Designer improves process validation and deployment
archive generation

ActiveVOS Server improves storage management, process
persistence and server configiion export and import
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1 Multilingual SupporiActiveVOS Centrahd Forms
9 ActiveVOS Central Customization

1 Service and Task Operation Drag & Drop for ActiveVOS Central
Request and Task Forms

1 New Platform Support

ActiveVOS Central
As processlriven human tasks become an increasingly common part of
day-to-day work, the ability to link these tasks with the request that
initiated them becomes more important. Having the ability to look up
progress for ongoing work is eqlyalmportant. When reviewing tasks, it
is also likely that work might need to be initiated for others to carry out.
And, it is necessary to be able to see reports that detail status and
throughput. In other words, as process applications become more and
more common, users need a central place to interact with these business
processes, to check on their status and to manage additional work that
processes may require.

To meet these needs, ActiveVOS 7.1 includes ActiveVOS Gemtiah
Internet application that consolidates in one place the ability to initiate
processes via forms or perform lookups for status of a request, carry out
tasks, and access reports to help users and managers better manage
work.

ActiveVOS Central is configurable and #msed. Though configuration,
you can organize navigation and make relevant to your userstteks,
reportsthat are pertinent to themand specific forms they can use to
start a particular process.

Initiating Processes

I Ol A @S + h frequeSnyiviigatibn pen is useak a launch pad for
users wanting to initiate work by invoking a process. Users do so by
selecting a request form from one or more folders that have been
created for them. These folders are configured on aymer basis by an
admiistrator or a developer using ActiveVOS Designer. In addition, roles
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can be associated with forms to make it possible to enablelvaked

task initiation.

o active

©endpoints

The image below illustrates using the request navigation pane users
navigate to locate a form offerest.

A sctiveVOS central
©
2y Home
[ Tess
G Requests

i Loans and Credit

i

openinTab 2 Reset Form

< Name

Personal Loan Application
Professional Loan Application
Requesthodification

Showing 1to 3 of 3 entries

= Process Input

Use tis form to place your loan request
itiate 3 loan modification process for a current customer.

Logged in 3¢ loanrep1 | Log Off | e

Search:

c Service Rep I Loan
Appiicant’s Info Tools & Documentation Requirements
Frsthome:  [George Tools: Losn Calastor
Vortasoe annual percentage rate colastor
Lasthame:  van Ach Ahustable-rate mortgace calodator
Socal secuity Personal Loan Forms: Statement of et Worth
SoclSearit 1234567890 oo ot icone
Credit bureau Report
CayPhone;  (o79) s55-1212 =
Purchase and Sale soreement
gkt Prene: (o0 535 2 Purchase and Sale screement
Enai: george.van.ash@gmal.com Rates
Loan Details Mortgage Rates Update
LonType:  Renovaton =
Loan
Description: & Last Updated: Mon, 21 Dec 20¢
Ameurt . Home mprovements new deck constucton
Suggested December 18, 2009
Rateand  6.5% 240
Terms:

Recent Area Listings

30 Yr FRM

Homes For Sale
Real Estate database of homes for sale

Last Updated: Fri, 3 Dec 2004 11:23:22

Log Cabin
Home

Nestled in
hills, walk

Completing Tasks

[y 15 Yr FRM
FHA 30 Year

Jumbo 30 Year

5/1Yr ARM

Latest Commentary

After making a modest recovery
Wednesday. mortaae rates are ending the

4.93%
418%
517%
6.12%
4.03%

Mortgage Rates End Week on Negative Note - Mortgage Rate Watch

Average Mortgage Rates

0.04%
0.02%
0.04%
0.01%
0.03%

View Current Mortgage Rates | Compare Rates Updated: 12/18/08 5:08 PM

he release of the FOMC statement on

week on & neqative note

Rates s

tarted

Ol A DS+ h {asksrSNKBI NI faQRaa yiA T A O y il
Inbox functionality. A number of improvements have been made in
ActiveVOS 7.1.
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A activeVOS central Loggedin s loanrep1 | Loa OFf | Help
<
A Home
[ ress ©JopenmnTa | [ smve | [7] compkte | @ Relase | 4 Asson
Role: Al - Show: Loans Imreviewing v () ) s

< Subject < Owner | © Created

L= Notifications
=) Open

£ Cosed

(] Loans waiting to be processed

[
[_ZI

Please ook at this loan and approve or dedine . (for Gogan, Robert; $1000) loanrep1
11871 [¥] 3 loanforrevien Pleaselaokat thisloan and approve or dedine . (for Saymon, John; $1000) loanrepl  2008-12-2108:01
Showing 1to 3 of 3 entries

w (11800)
‘Subject: Please look at this loan and approve or decine it (for Van Ash, George; §+ new
Quaification form - George van Ash.doc Status: [7]
- Task
Appiication Info Quick Links
= — Tools Loan Calalator
e Reneval Home improvement: new deck construction
e Ezx2 Commercial Loan Forms: Galance Sheet
Last Name: Van Ash Mew Income Statement
Day Phone: (e73) s55-1212 6.5%  24m0 Projected Income Statement

Cash Flow Statement

Personal Loan Forms:  Statement of Net Worth
123-456-7890 _ Verification of Income

e Credit Bureau Report

Night Phone:  (781) 5551212 george.van.ash @gmail.com

Purchase and Sale agreement
Forms: Verification of Professional Status

Loan Determination Rejection Substantiation (required if a loan is deciined)

Decision: < = (Provide a reasonf dedined) Rejection reason * Description *

Description:

~ Additianal Information

Comments | Attachments | Hstory | Detal

9 Iad et | Xopdete | Search:

+ 1d & Comment < AddedBy| ¢ Date

1 Bob, I've had a quicklook at thisloan appication. Couid you please do a cred:check and employment verification before procezding? Thanks il manager  2009-12.2103:59

2 Tvecompleted the credt check and verified employment. Everything checks out. OK to approve? loarepl  2008-12-2104:00
@} Requests 3 Tminagreement and have spoken to Bill about this application. Please proceed with approval processing. Thanks, Jim loanmgr1  2009-12-2104:00

Showing 1 to 3 of 3 entries s

- .

When a task is selected, the form is displayed in a preview (shmvn
above) and the user can process the task. Doghbtking or selecting the
GhLISYy Ay ¢l oé FOGAz2y 2y (GKS (22f

e activeVOS central Loggedin as loanrep1 | Log OFf | Help

/\)Home || [] Loan for... (41800) X

e | [7]) compete | @) relesse | 4 Asion

an for review (11800)

‘Subject: Please look at ths loan and approve or dedine i, {for Van Ash, George; SHome improvement: new deck construction) Qumer: loanrept

Attachments: 3 | Qualification form - Georas Van Ash.doc Status: [5]
¥ Task
Application Info Quick Links

Loan Type: Renovation Tools Loan Calaiator

= oo LEIEnTIS = Commercial Loan Forms: Balance Sheet

Last Name: Van Ash Other Info: 6.5%f 24m0 Income Stetement

Day Phone: (678)555-1212  Response Email: ‘george.van.ash@gmail.com Projected Income Statement

Cash Flow Statement

PersonalLoan Forms:  Statement of et Worth
ton of Income:
Credit Bureau Report

Night Phone: (781) 5551212 First Approval Task Ref:
Social Security Number: 123-456-7850

Aopraisal
Purchase and Sele aareement

i Verfication of
Loan Determination Rejection Substantiation (required if a loan is decined)
Decision: spproved  + * (Provide 3 ressen f decined) Rejection reason * Description *
Description: Approved. See comment 3 -
 AddtonslInformation
Comments | Atadments | Hstory | Detad
Ppdd | (st | K ode | Search
214 3 Conment < AddedBy | < Date
1 Bob, Ivehada qucklook attis you plesse.do a proceedng? Thanks 8l manager  2009-12:2103:59
2 Ive competed the aedit check and verfied employment, Everything checks out. OK to approve? foanrepL 200912210400
5 have spoken fo Flease proceed Theris, Jm loanmgrl __ 2008-12-21.04:00

Showing 110 3 of 3 entries u e

Improved navigationNow users can:

9 Hlter and organize tasks using simfileers for gpen tasks,
closed tsksor filters preconfigured in the process
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1 Filtertasks by role
{ Fiter tasks by state using a simpglshowé  R-dlaRridelector

Improved usabilityUsers can:

9 Preview tasks

1 Open multiple tasks in separate tabowing work on multiple
tasks at once

Rcher development and user experience:

1 ActiveVOS Designer makes it easy for developers to create
attractive, easyto-use forms that have a standard look and feel

1 ActiveVOS Designer makes it possible to embed content from
other Web pages or to invoke serggfrom within a task form to
populate form fields for example delivering context to the task a
user is working on and/or reviewing.

Access to tasks and notification through various means such as RSS

© 2009 Active Endpoints, Inc. Page6 of 16
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@ Task Inbox - Open Tasks - Windows Intemet

@@ ® | £ http://205.209.41.180:3080/:

P -

| ¢ Favorites | @ Task Inbox - Open Tasks ] fi - B - L1 & - Poge Sofety~ Tools~ @~ "
Task Inbox - Open Tasks Displaying 20/20
You are viewing a feed that contains frequently updated content. When you subscribe to a feed, it is E
added to the Common Feed List. Updated information from the feed is automatically downloaded to your
computer and can be viewed in Internet Explorer and other programs. Learn more about feeds. ® Al 20
&2 Subscribe to this feed Sort by:
~ Date
Title
Reference Number: 5850 (Preliminary Investigation) for a quote for restoringa 1967 911, | ...
Friday, August 21, 2009, 18:51:41 Filter by category:
Name:  Reference Number: 5850 (Preliminary Investigation] Resg, quote for restoring a 1967 911 open 20
5 . A Restoration Estim... 20
Subject: Restoration Estimation Request -
Status: RESERVED T BT S T
Priority: 1 anywhere using RSS task
Created sy: anonymous and noffication feeds |
Qwner: who
Reference Number: 5437 (Preliminary Investigation) for a quote for restoring a 1845
tarino.
Tuesday, August 04, 2009, 05:14:57 <
Name: Reference Number: 5437 (Preliminary Investigation) for a quote for restaring a 1845 tarino
Subject: Restoration Estimation Request
Status: IN_PROGRESS
Priority: 1
Created By: anonymous
Qwner: chief
Reference Number: 5226 (Preliminary Investigation) for a quote for restoring a 1968
Fairlane.
Tuesday, July 21, 2009, 13:42:50 < 15
Protected Mode: Off 5 v H100% -

Visibility through Reports

The reports navigationJ- yS O2yaz2f ARFiSa | 00Saa G2
dashboards and reports. As is the case for other ActiveVOS Central
navigation panes, report availability can be configured by user role.

5S@PSt2LSNE ONBIFGAY3I ySég NBLR-NIA dzAAy:
basedBusiness Intelligence and Reporting To(BRT) reporting

TN YSg2N)] Oly Slairfte O2yFA3daNB | 00Sa
convenience in ActiveVOS Central.

© 2009 Active Endpoints, Inc. Page7 of 16
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e activeVOS central tossd s aanre | LeaOF | 2
/p)Home | 5| Loan Appication Anslysis ™

EEL Y e

Showing page 1 of 1 44 v P Gotopager a|

Loan to Risk Ratio Analysis

Total Count of Application Requests Total Amount of Application Requests
Applications In Review 5 5000.0
Applications In Identified as Low Risk 23 217000.0
‘Applications In Identified as High Risk 8 48000.0
Loans Under Review
PROCESSID PROCESSNAME CUSTOMERNAME AMOUNT o - -
10078 loanProcessHumanCompleted Saymon, John 10000 Loan Distribution by Customer
11106 loanProcessHumanCompleted Gogan, Robert 1000.0 1000
11142 loanProcessHumanCompleted Saymon, John 1000.0 "
11593 loanProcessHumanCompleted Gogan, Robert 1000.0 1,000
11599 loanProcessHumanCompleted Saymon, John 1000.0 ’
Total s Total Amount: 5000.0 @ saymon, sonn
Applications
in Review: 1,000 — ] Gogan, Rabert

sayman, John
Gogan, Robert
Lo Saymon, John

1,000

Low Risk Loans - Automatically Processed

PROCESSID PROCESSHAME CUSTOMERNAME AMOUNT P

10620 loanProcessHumanCompleted Smith, Lester 2000.0 Loan Distribution by Customer
10622 loanProcessHumanCompleted Smith, John 1000.0

10637 loanProcessHumanCompleted Smith, Karl 1000.0 35,000

10642 loanProcessHumanCompleted Smith, Jeremy 10000 11000 (T smits, michasl |

10967 loanProcessHumanCompleted Smith, Lester 2000.0 / 300 (] s, wichael |

10970 loanProcessHumanCompleted Smith, John 1000.0 35,000 — ] ’

10982 loanProcessHumanCompleted smith, Karl 1000.0 i, Eris e

10989 loanProcessHumanCompleted Smith, Jeremy 1000.0 @ s e 2

1neay amnlatad Smith_Michasl asannn SR o - - =) 1
T

Developers can also integrate ActiveVOS reports in portals and Web

LJ 3S& dzaAy3 | OeékpogeSepditiex@cutioh v Actessiota ( 2
cached report via a URActiveVOS can also be used to generate reports

and email these to users according to a schedfileong a number of

optionsis the ability to specify optional report output formatllowing

the report to be exposed apdf, .doc, .xls, .ppt, or .xml formats, in

addition to the default HTML format.

Auto-generated Task and Process Invocation Forms
The forms exposed to users in ActiveVOS Central are created by
ActiveVOS DesignekctiveVO®Pesigner autagenerates task and
processinvocation formsActiveVOS forms are comprised of auto
generated HTML and JavaScript. §é¢ferms use modermandstandard
approaches to constructing HTML pages that are styled through CSS style
sheets.

HTML allowslevelopers to leverage the skills they have totagreate
attractive task and process formidTML allows developers and thest¥/
developers they work with to modify and visually enhance forms using
the builtin HTML editor or any HTML editoriofK S  satiniSeNI)

ActiveVOS Designer makes it possible to create informaiadnforms.
Formscan mashup information fra different sources including Viée

© 2009 Active Endpoints, Inc. Page8 of 16
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pages via iFrames or web servic&hisprovides users withcontextual
information that helps them complete task or initiate a process.

Auto-generated forms can be deployed to the server as is, without any
changeg no coding is required. It just workEhe use oauto-generated
jQuery-basedJavaScript makes it easy for developersreate
sophisticated form&nd customize them at will.

ActiveVOS Designer gives total controlove& F2 N Qa O2y 4GSy ix
the ability to expose collapsible sections or tadsing ActiveVOS

Designer or a favorite Web page designer, developers can caeate

compelling andich Ulwith little effort.

Task forms call directly into the WMBumanTask servic&his diminates
the need to build and maintain a separgigesentation tier for form and
task handling on the application servérocess invocation forms invoke
the process and services in the same manner.

In ActiveVOS Dasgier, developers can customietiveVOS Central for
end users, indidualizing their experience. A configuration template
provides options for roléased acces to categories of requestssks
and reports.
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